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Chester School District Accessible
Communications Survey
151 responses

What is the primary language used in your household?
151 responses

My student(s) attend: (check all that apply)
151 responses

The forms of communications that I have access to are: (check all that
apply)
151 responses

English
Spanish
French
Chinese
Telugu

98%

Dickerson El… 60 (39.7%)60 (39.7%)60 (39.7%)
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The Chester School District keeps families informed about important
issues and events.
151 responses

The schools communicate with families in multiple ways.
151 responses
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The school makes it easy to receive communications in the primary
language used in my home.
151 responses

It is easy to get a translator for communications with the school if I need
one.
151 responses

The school makes it easy to communicate with staff.
151 responses

Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree

26.5%

63.6%

Strongly agree
Agree
Neutral
Disagree
Strongly disagree
I have never needed to use a
translator

75.5%
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Agree
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Disagree
Strongly Disagree

47%
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It is easy to communicate with my student's teacher(s).
151 responses

My student's teacher(s) keeps open communications between home and
school.
151 responses

It is easy to communicate with my student's principal(s).
151 responses

43.7%
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My student's principal(s) keep open communication between home and
school.
151 responses

Chester School District Website

Are you aware of the Chester School District Website?
150 responses

Chester School District Website

The website is easy to navigate.

57%
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Disagree
Strongly Disagree

9.9%
37.7%

47%

Yes
No

99.3%
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The website is easy to navigate.
150 responses

How often do you use the website?
150 responses

The website is available in my primary language.
150 responses

Have you used the translator function on the website?

Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree

14%

10.7%

16.7%

56%

Daily
A few times a week
A few times a month
A few times a year

24.7%

12%

39.3%

24%

Yes
No

99.3%
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Have you used the translator function on the website?
149 responses

Chester School District App

Are you aware of the Chester School District App?
151 responses

Chester School District App

Do you have the app downloaded on your mobile phone?
94 responses

Yes
No

96.6%

Yes
No39.1%

60.9%

Yes
No36.2%
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The app is available in my primary language.
93 responses

The app is easy to use.
88 responses

Chester School District Electronic Backpack

Are you aware of the Chester School District's Electronic Backpack
located on the website?

63.8%

Yes
No

98.9%

Strongly Agree
Agree
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Strongly Disagree

15.9%

43.2%
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located on the website?
151 responses

Chester School District Electronic Backpack

How often do you check the Electronic Backpack?
120 responses

The Electronic Backpack is easy to use.
122 responses

Yes
No

14.6%

85.4%

Daily
Weekly
Monthly
Yearly

10%

35%

52.5%

Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree

9.8%

11.5%

19.7%

36.1%
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The Electronic Backpack is available in my primary language.
119 responses

Chester School District Blackboard

Are you aware of the Chester School District's Blackboard
Communications system?
151 responses

Chester School District Blackboard

Do you use the Blackboard Communications app?

23%

Yes
No

100%

Yes
No45.7%

54.3%
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79 responses

The Blackboard communication system is a good way to access school
communications.
77 responses

The Blackboard communication system is available in my primary
language.
80 responses

Yes
No

69.6%

30.4%

Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree

20.8%

41.6%

23.4%

Yes
No

100%
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Chester School District PowerSchool

Are you aware of the Chester School District's PowerSchool System?
151 responses

Chester School District PowerSchool

Do you use the PowerSchool Website?
146 responses

Do you use the PowerSchool App?
146 responses

Yes
No

96.7%

Yes
No

13.7%

86.3%

Yes
No52.1%
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How often do you login to either the website or app?
144 responses

PowerSchool is easy to use.
145 responses

PowerSchool is available in my primary language
145 responses

No52.1%

47.9%

Daily
Weekly
Monthly
Once a marking period
Yearly

20.1%17.4%

32.6%
25.7%

Yes
No
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Number of daily responses
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