Internet Satisfaction
survey

Summary of Responses
Areas in Need of Improvement

Located at the End



Which best describes your role?
663 responses

@ Student
@ Parent/Guardian
@ LBPS Staff




Can you always connect to the network when in the school?
628 responses

@ Yes
® No




Are there any school areas where WiFi access is limited?
622 responses

@ Yes
® No




How satisfied are you with school network access?
634 responses

300

221 (34.9%
200 204 (32.2%) (34.9%)

156 (24.6%)
100

19 (3%)
34 (5.4%)



Can you connect to the school’s digital learning resources from offsite locations like home?
652 responses

@ Yes
® No




How satisfied are you with off-campus access to school digital learning resources?
656 responses

300

244 (37.2%)
200

204 (31.1%)

155 (23.6%)
100

17 (2.6%)
36 (5.5%)



Do any applications that you use not run well on the network?
653 responses

@ Yes
® No




Parents: How satisfied are you with your student’s ability to access school digital learning

resources from home?
401 responses

200

150 154 (38.4%)
133 (33.2%)

100
83 (20.7%)

50

11 (2.7%)

20 (5%)



Areas in Need of Improvement



0

Of Surveyed Staff (n) Report that Their Overall Satisfaction with
Network Access is 1-2 [The Lowest Ratings] (n=168)



0

Of Surveyed Staff (n) Report that They Can’t Always Connect to the
Network on Site (n=168)



0

Of Surveyed Staff (n) Report that App(s) They Use Do Not Run Well on The
Network (n=168)



0

Of Surveyed Staff (n) Report that There Are Areas Where WiFi Coverage
is Limited (n=168)



7%

Of Surveyed Parents/Guardians (n) Report that Their Overall
Satisfaction with Access to Digital Learning Resources is 1-2 [The
Lowest Ratings] (n=122)



0

Of Surveyed Students (n) Report that They Are Unable to Connect to
Learning Resources Offsite (n=454)




Plan:

As with all surveys, the instrument itself can influence the results
received. Especially with technology surveys, the use of terms can
create confusion.

To ensure efficient and appropriate use of resources, a modified
version of this survey will be created and administered.

It will be important to find the buildings and groups that are most
affected by limited access and explore solutions to remediate.



